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Child Safety and Wellbeing Policy and Procedures

1. Purpose
This policy affirms PEAK Training's commitment to providing a safe, inclusive, and supportive
environment for children and young people under 18 years of age. It outlines PEAK Training's
responsibilities and procedures for identifying, managing, and responding to risks to the safety
and wellbeing of child students, in alignment with child safe principles and relevant legislation.

2. Rationale
In accordance with Standard 4.3(d), this policy ensures that risks to the safety and wellbeing
of VET students under 18 are identified, mitigated, and reviewed. PEAK Training acknowledges
its obligations to uphold the National Principles for Child Safe Organisations and implement
best practice in content design, delivery modes, staff suitability, cultural safety, and family
engagement.

3. Policy Statement
PEAK Training is committed to:
e Upholding the safety, rights, and wellbeing of all children and young people involved

in its services.

e Embedding the National Principles for Child Safe Organisations in its governance,
operations, and culture.

e Promoting equity and inclusion, ensuring the participation and empowerment of
Aboriginal children, students with disabilities, and those from diverse cultural or linguistic
backgrounds.

e Preventing and responding effectively to all forms of abuse, neglect, or harm.

e Building and maintaining a safe physical and online learning environment.

4. Scope
This policy applies to all staff, contractors, volunteers, students, and third-party providers
involved in the delivery of VET programs to learners under the age of 18.

5. Definitions
Child Abuse: Includes physical, sexual, emotional, and psychological abuse, grooming, and
serious neglect.
Child/Young person: Any person under the age of 18.
Child Safety: Actions, standards and procedures aimed at protecting children from abuse,
harm, or neglect.
National Principles for Child Safe Organisations: A nationally endorsed framework that sets out
ten principles to guide child-safe practices.
Reasonable Belief: A belief formed based on facts that would lead a reasonable person to
believe a child is at risk of harm.

6. Responsibilities
CEO: Endorses this policy and ensures a child-safe culture is embedded in governance
structures.
RTO Manager: Maintains the policy, monitors implementation, and ensures regulatory
alignment and acts as the designated Child Safety Officer.
Trainers and Assessors: Must complete Working with Children Checks (or equivalent), adhere
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to the Child Safety Code of Conduct, and receive induction in child safety responsibilities.
All Staff and Volunteers: Must comply with this policy and report concerns immediately.

7. Legislative and Regulatory Requirements
Standards for RTOs 2025 — Standard 4.3 (2) (d) where it offers training or assessment to VET

students aged under 18 —risks to their safety and wellbeing associated with the organisation’s
delivery of the training or assessment are identified and managed:
(i) by having regard to the training content and modes of delivery; and
(i) in accordance with the National Principles for Child Safe Organisations, as in force from
time to fime.

Note: Section 191A of the Act permits this instrument to make provision in relation to a matter
by applying, adopting or incorporating any matter contained in another instrument or other
writing as in force or existing from time to time.

= National Principles for Child Safe Organisations

https://childsafe.humanrights.gov.au/national-principles2utm_source=chatgpt.com
= Relevant State/Territory Child Protection Acts
=  Working with Children Check (or equivalent) legislation

8. Procedure
To support a child safe environment, PEAK Training takes a proactive and structured
approach to identifying, managing, and responding to risks affecting students under 18.

Each program involving students under the age of 18 is subject to a formal child safety risk
assessment. This process considers the age group, mode of delivery (including online or
workplace-based contexts), the nature of the training content, the learning environment, and
any third-party involvement. The risk assessment is documented using the Child Safety Risk
Assessment Template and forms part of the course file.

All relevant staff must hold a current Working with Children Check (or equivalent in their
jurisdiction) and be recorded in the Staff file. The RTO Manager ensures that records are up to
date and validated prior to any contact with child students.

New staff and contractors are inducted using the Child Safety Induction Checklist, which
includes a review of the Child Safety and Wellbeing Policy, the Code of Conduct, and
procedures for responding to disclosures or concerns. Annual refresher training is provided to
all staff as part of the professional development cycle. Trainers also research new child
protection regulatory requirements and apply these to the child protection training packages
they deliver regularly to the early childhood sector. PEAK Trainers also deliver Child Protection
Webinars as part of the RTO's ECEC Sector Professional Development Program.

If any staff member forms a reasonable belief that a child is at risk of harm or abuse, they must
report their concern immediately to the RTO Manager, who acts as the designated Child
Safety Officer. Reports must be documented using the Incident and Concern Reporting Form.
Where required, concerns are escalated to child protection authorities and support is
provided to the affected student.

Children and families are informed of their rights, complaint pathways, and PEAK Training’s
commitment to safety through induction sessions, the Orientation Handbook, and the
organisation’s website. Families are encouraged to participate in decisions that affect their
child’s learning experience and safety.
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https://childsafe.humanrights.gov.au/national-principles?utm_source=chatgpt.com

The policy is reviewed annually and whenever there is a significant incident or change in
legislative requirements. The RTO Manager monitors implementation through incident data,
internal audits, and feedback from children, families, and staff.
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